Privacy Notice

Subject: Privacy Notice
Attention: To Whom It May Concern
Ref: Personal Data Protection Act B.E. 2562 (2019)

As the Personal Data Protection Act B.E. 2562 (2019) has been published in the government
gazette and scheduled to become effective from 1 June 2021, GMMTV Co., Ltd. (the “Company”), as a
relevant party under this law, realizes the importance of the collection, use, publication, processing,
transfer, and disclosure of personal data. Our top priority is to secure individuals’ personal data as well as
prevent violation of data subject’s privacy as today’s technological advancement has made it easier and
quicker for personal data to be violated or leaked during the collection, use, publication, processing,
transfer, and disclosure, affecting both the Company and the overall economy.

The Company has therefore created and announced its Privacy Notice to the public in order to
inform the general data subject that the Company has in place organized, standardized, transparent, and
open to public processes of managing personal data; and to ensure the data subject’s understanding and
confidence before giving their consent to the Company’s collection, use, publication, processing, transfer,
and disclosure of personal data. The Privacy Notice the Company has created respects and complies with

the basic principles of personal data protection laws. In addition, the Privacy Notice has measures to
protect personal data with details as follows:

1. Purposes of Processing Personal Data

The Company may collect, use, process, publish, transfer, or disclose your personal data for the

following purposes:

1:1 To research, process, and analyze customers’ data in order to improve, develop, and
offer products and/or new services that meet the customers’ needs.

1.2 To create the Company’s database and service history.

13 To receive comments and feedback from the audience and use them to improve the
Company’s content and better respond to the audience’ needs.

1.4 To contact the participants of the Company’s Q&A giveaways.

1.5 To provide sale services and ship your order(s) of the Company’s product(s) to your
address.

1.6 To verify and process your financial transaction in order to confirm payment for

products.

1.7 To update product shipping status.



1.8

To analyze, process, engage in marketing activities, research, sell, and promote products

and services of the Company, its affiliates, trading partners, business partners or other
individuals via mobile device on-screen notifications, SMS, or social media.

1.9

d:10

1:11

1.12
113
1.14

115

1.16

1.17

To manage the accounts of the users who register in the Company’s system in order to

improve, simplify and optimize the website’s experience.
To verify your identity when receiving the Company’s services as a content viewer.

To promaote content in the communications that the Company sends you and to create
and tailor content-related promotional campaigns for you.

To create employee database and profiles.
To verify employees’ identity, education background and employment history.
To build employee benefits and life insurance package.

To allow for employee tax deduction.

To facilitate the communication, evaluation and management of the relationship
between the Company and its employees.

To disclose employee personal data to the Company’s affiliates, legal successors and

other individuals such as government agencies or commercial banks, when required for
the employee application for use of the banks’ services or products, life insurance policy

benefits, welfare money, and/or guarantee or verification of employment, employment
history, and education background.

1.18
1.19

1.20

1.21

To manage and handle relevant risks.
To comply with the laws, rules, guidelines, and regulations of the Company regulators.

To comply with the operating rules of the Company and its affiliates.

To facilitate the communication; monitoring, review, and evaluation of the Company’s
services; and management of the relationship between you and the Company.

2. Types of Personal Data to be Processed

The Company may collect the following personal data regarding your interests and the services you

use:

First and last name, date of birth, gender, e-mail address, mobile phone number, social media
accounts e.g. LINE and Facebook username, etc.

3. Purposes of Processing Personal Data

The Company hereby informs the data subject of the following needs to provide their personal data:



3.1 To comply with relevant laws.

3.2 To enter into an agreement and comply with the agreement made between the
data subject and the Company.

3.3 To verify the identity of the data subject before using the Company’s services
and joining its sweepstakes.

3.4 To communicate, monitor, review, report problems with services, product sales and
purchases, payment, delivery of products/services, between the data subject and
the Company.

35 To promote products and activities.
4. Duration of Personal Data Collection, Use, and Disclosure

The Company will store your personal data during the time you have the status and relationship with
the Company as its shareholders, directors, employees, contractors, partners, trading partners,
customers, members, fans, viewers, listeners, and participants of its activities.

5. Data Subject Rights
5.1 Right to be Informed
5.2 Right of Access
5.3 Right to Rectification
5.4 Right to Data Portability
5.5 Right to Object
5.6 Right to Restrict Processing
5.7 Right to Erasure Process
5.8 Right to Withdraw
6. Individuals or Organizations to Disclose Personal Data to

The Company may disclose personal data to third parties including its trade partners, consultants,
contractors, partners, and affiliates. The Company may also disclose your data to third parties who work
for the Company with your consent in all cases.

7. Contact Details

You can learn more about the privacy notice and personal data protection policy at www.gmm-tv.com
or by contacting the Data Protection Officer (DPQ) via phone number at 02-669-9810 or e-mail:
webmaster@gmm-tv.com. You can also contact GMMTV Co., Ltd. whose office is located at 50 GMM
Grammy Place, Sukhumvit 21 Rd. [Asoke) Khlongtoeinuea, Wattana, Bangkok 10110.

The Company hereby announces its personal data protection policy to be effective from 27 May 2020.



The Company has created and published its personal data protection policy on the Company'’s
website.

Announced on 27 May 2020

.._-‘ — f

Sathaporn Panichraksapong
Chief Executive Officer

GMMTV Co., Ltd.
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